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September 28, 2004

VIA OVERNIGHT DELIVERY

Secretary :
Tennessee Regulatory Authort SR i
ennessee Regulatory Authority DCIKET NO. l

460 James Robertson Parkway

Nashville, T 37243 —-
ashville, Tennessee | D(/ 06323 ;

Re:  Application for Name Change
Buyers United, Inc., d/b/a buyersonline, d/b/a United Carrier Networks

Dear Secretary:

On behalf of Buyers United, Inc., d/b/a buyersonline, d/b/a United Carrier
Networks (“BUI”), its attorneys hereby apply to the Tennessee Regulatory Aiithority
(“TRA”) for approval of the Company’s name change to UCN, Inc. (“UCN”). An
original and thirteen (13) copies of this letter application are provided and are
accompanied by a check in the amount of $25.00 to cover the filing fee.

BUI is certified to provide interexchange telecommunications services within
Tennessee pursuant to authority granted in Docket No 03-00244.

A corporate name change was approved by BUI’s Board of Directors and became
effective July 15, 2004. Thereafter, BUI notified its customers of the name change and
filed paperwork with the Tennessee Secretary of State (“So0S”) to amend its Certificate of
Authonity to transact business m Tennessee. The SoS approved the amendment on
August 11, 2004. A copy of the Amended Certificate of Authority is attached hereto as
Exhibit A for your records and reference.

The aforementioned name change will not in any way inconvenience or cause
harm to the Company’s customers, and Tennessee customers will continue to be provided
high-quality, affordable telecommunications services by the Company under the name
UCN, Inc.




Pursuant to \Commission rules and regulations, BUI has included as Exhibit B a
copy of the notice provided to customers to mform them of the name change. Also
included as Exhibit C is a rider to the surety bond BUI has on file with the TRA.

Upon approval of BUI’s application for approval of its name change, it shall file
revisions to its Tariff to reflect the new corporate name of UCN, Inc.

The Company respectfully requests TRA approval of its name change to UCN,
Inc.

An additional copy of this filing is enclosed, to be date-stamped and returned in
the postage prepaid envelope provided.

Should any questions arise regarding this matter, kindly contact the undersigned.

Respectfully submitted,

pathan S. Marashlian
Regulatory Counsel

JSM/sr
Attachments
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Secretary of State

Division of Business Services ) g%%@%ﬁ%:’lég’ﬁégém?z°7é??,m 7412286

oor Wil . Snadgtoss T ciie BRUE I e 1B 06 o
[ - H " . « e :
1 Floor, William R. Snodgrass 1ower CONTROL NUMBER: 0432182

Nashville, Tennessee 37243

TO:

UCN, INC.

14870 S. PONY
EXPRESS DRIVE

BLUFFDALE, UT 84065

RE:

UCN, INC.

APPLICATION FOR AMENDED CERTIFICATE OF

AUTHORITY - FOR PROFIT
THIS WILL ACKNOWLEDGE THE FILING OF THE ATTACHED DOCUMENT WITH AN
EFFECTIVE DATE AS INDICATED ABOVE.
WHEN CORRESPONDING WITH THIS OFFICE_OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.
FOR: APPLICATION FOR AMENDED CERTIFICA F :

AUTHORITY - FOR PROFIT I, TE O ONFZ:;E 08/11/04
Fggnz - RECEIVED: $20.00 $0.00
?4870 PONY EXPRESS R TOTAL PAYMENT RECEIVED: $20.00
BLUFFDALE, UT 84065-0000 RECEIPT NUMBER 03 569021

ACCOUNT NUMBER: 00451323

e

RILLEY C. DARNELL
SECRETARY OF STATE
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I PR
Pursuant Lo the provisions of Section 48-25-1 04 of the Tennessce Business Corporation Act, the unders g:ﬂ:ﬂgb_rporﬁn Ilcrﬁsg
applics for an amended certificate of authority to transact business in the State of Tennessee, and for that purpas dets foph.  2n
X o N P
1. The name of the corporation s W\Uﬁlg \U\\"\(Q RE E '\\,D gA\“
It difYerent, the name under which the certificate of authority is to be obtained is_C_\{ME U MO, -
9 The state oc country under whosc law itis incorporated is \7&\(\\'\( 0 e
3. The datc of its incorporation is “‘\Y \\ ,\\. \U(Qq' (must be month, day, and year), and the period of duration, if
other than perpetual, 1s
4, The compleie street address (includmf 7zip code) of its principal office is H‘A’\\\ S einl) \/X pesr Ot \\fg
o Lo\, I\ T\
Street City State/Country Zsp Code
5. The complete strect address (including the county and the 2ip code) of 1ts registered office in Tenncssce is WALy ChC h
CArood aule Yo NKw Y AN 1047
Street N State/Country Zip Code
Registered agent NO\\WT\O‘Q %%QST\{\\CTQQ ‘«\Q\F‘N‘C, INC
-~ 6. The names and complete business addresses (including zip code) of 1ts current officers are. (Attach scparate shect if necessary.)
ARG
7. The names and complete business addresses (including zip code) of 1ts current board of directors arc: {Attach separate shect if ecessary )
<00 (AGCNA
8 The corporation is a corporation for profit. )
9. 1fthe document is not to be effective upon filing by the Secretary of State, the delayed effective date/time 1s
) (date) (timce).
[NOTE: A delaycd effective date shall not be later than the 90th day after the date this document is filed by the Sceretary of State.}
{NOTE: Thts application must be accompanied by a certificate of existence (or a document of similar import) duly authenticated by the
Secretary of State or other official having custody of corporate records i the state or country under whose law it ts incorporated, The
cerificate shall not bear a date of more than two (2) months prior to the date the application 1s successfully filed in Tennessce.)
Al 4 2004 Pagkrs el ne
Signatdre Datt Nameof Corporation
(e £ [t
oy uiake Segrsidwa Ay Y
Signet's Calpacity \ Signature 7
e v idpe
Name (typed or printed)
L_ $S-4435 (Rev 8/03) Filing Fee* $20 00 RDA 1678
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Buyers Online (a division of Buyers United, Inc.) is
changing its name to UCN. UCN isn't a new name. In
fact, Buyers United has been operating as both Buyers
Online and UCN for many years.

Our outstanding communications products and
customer service will remain the same. In fact, the

only difference you'll see, is the look of your invoice.

We appreciate your business and look forward to

- serving you. If you have any questions, please don't

hesitate to contact us at 800-363-6177. We're also
online at www.ucn.net.
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EXHIBIT C



TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond #. 104317311

UCN, Inc.
WHEREAS, {the "Principal”), has

applied to the Tennessee Regulatory Authority for authority o provide telecommunications services in the State of Tennessee; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Aanotated, as amended, the Principal is
required 1o file this bond in order 1o obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf ot the
Teanessee Regulatory Authority (the "TRA"); and
Travelers Casualty and Surety Company of America

WHEREAS,
{the "Surety"), a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage in Lhe surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to
1ssue this bond 1n order to permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 125()) of the Tennessee Code
Annotated;

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, in
accordance with the provisions of Tennessee Code Annotated, Title 63, Chapter 4, Section 125(j), in the full amount of twenty thousand
doltars ($20,000 00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which abligation we bind
ourselves, our representatives, successors and assigns, each jointly and severally, firmly and unequivocally by these presents
September, 04

This bond shall become eftective an the day of , 20__, and shall be continuous; provided, however, that each
annual renewal period or portion thercof shall constitute a new bond term  Regardiess of the number of years this bond may remain in force,
the liability of the Susety shali not be cumulative, and the aggregate hability of the Surety for any and all claims, suits or actions under this
bond shali not exceed Twenty Thousand Dollars ($20,000 00) The Surety may cancel this bond by giving thirty (30) days written notice of
such cancellation to the TRA and Principal by certified mail, it being understood that the Surety shall not be relieved of liability that may
have accrued under this bond prior to the date of cancellation

15th

PRINCIPAL SURETY

UCN, Inc Travelers Casualty and Surety Company of America
Name of Company authorized by the TRA Name of Surety

/A?LL/?_ One Town Square, Hartford, CT 06183
Company ID # as assigned by TRA Address of Surety

F SURETY AG

SIGNATYRE Of PRINCIP, SIGNATURE

Name: M’D @. Name: Judith A McGoogan
Title: Cto Title: Attorney-in -Fact

Address of Surety Agent;
321 N Clark Street STE 1100

Chicaga I, 60610

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



ACKNOWLEDGMENT OF PRINCIPAL

ttah
STATE OF
COUNTY OF %E‘SZ ;E Lotte
Before me, a Notary Public of the State and County aforesaid, personally appeared D@w A 6’/9 v

with whom [ am personally acquainted and who, upon oath, acknowledged lumself to be the individual who executed the foregoing
bond on behalf of __ [{L N ; dne , and he acknowledged to me that he executed the same

WITNESS my hand and seal this /5 day of :&Ipﬁ/ﬁbﬁ , 20 ”?1

My Commission Expires:

’VV?/;;/ 2005 ﬁrm £ %Jq//

.

Notary; /NOTARY PUBLIC
{l}ﬂfc KIMM E. PARTRIDGE
631 L DRAPER WOODS WAY
DRAPER, UT 84020
MY COMMISSION EXPIRES
MAY 01, 2005

STATE OF UTAH

ACKNOWLEDGMENT OF SURETY

STATE OF Illinois
COUNTY OF  Cock

Before me, a Notary Public of the State and County aforesaid, personally appeared Judith A McGoogan

with whom | am personally acquainted and who§ upon oath, acknowledged himself to be the individual who executed the
foregoing bond on behalf of fravelers Casualty and Surefpp \%Wﬁ?lnﬁarﬂgdpgﬁrrc]tfffa corporation licensed to do business in the
State of Tennessee and duly authorized by the Tennessee Commissioner of Insurance to engage in the surety business in this state
pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, and that he as such an individual being authorized to do so,

executed the foregoing bond, by signing the name of the corporation by himself and as such individual

WITNESS my hand and seal this _15th  day of september 20 %

My Comuuission Expires:

OFFICIAL SEAL — T .
JOSEPH J ZAHN SO \/

NOTARY PUBLIC, STATE (3% iLLIN Public “_ C__)
My Commusston Expires Macr~ 3 2

a~ PN

March, 8
arc , 20

APPROVAL AND INDORSEMENT

This is to certify that [ have examined the foregoing bond and found the same to be sufficient and in conformity to {aw, that the
sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory
Authornty, State of Tennessee, this day of ,20

Name’
Title:



TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
FARMINGTON CASUALTY COMPANY

Hartford, Connecticut 06183-9062

POWER OF ATTORNEY AND CERTIFICATE OF AUTHORITY OF ATTORNEY(S)-IN-FACT

KNOW ALL PERSONS BY THESE PRESENTS, THAT TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY,
corporations duly organized under the laws of the State of Connecticut, and having their principal offices in the City of Hartford,
County of Hartford, State of Connecticut, (hereinafter the “Companies”) hath made, consttuted and appotnted, and do by these
presents make, constitute and appoint: Jacquelyn M. Norstrom, Margaret M. Adalpe, Robina K. Fisher, Mary Lou Obos, Mario
Remegi, Marianne A. Steiner, Dorothy J. Fox, Mary W. Mahoney, Judith A. McGoogan, Sharon L. Size, of Chicago /
Oakbrook Terrace, Illinois, their true and lawful Attorney(s)-n-Fact, with full power and authority hereby conferred to sign, execute
and acknowledge, at any place within the United States, the following instrument(s): by his/her sole signature and act, any and all
bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional
undertaking and any and all consents incident thereto and to bind the Companies, thereby as fully and to the same extent as if the same
were signed by the duly authorized officers of the Companies, and all the acts of said Attorney(s)-in-Fact, pursuant to the authority
herein given, are hereby ratified and confirmed.

This appointment is made under and by authority of the following Standing Resolutions of said Companies, which Resolutions are now
in full force and effect:

VOTED: That the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any
Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and
Agents to act for and on behalf of the company and may give such appointee such anthority as his or her certificate of authority may prescribe to sign
with the Company’s name and seal with the Company’s seal bonds, recognizances, contracts of indemnity, and other wnitings obligatory i the nature
of a bond, recognizance, or conditional undertaking, and any of said officers or the Board of Directors at any time may remove any such appointee
and revoke the power given him or her.

VOTED: That the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senor Vice President or any Vice President may
delegate all or any part of the foregoing authonty to one or more officers or employees of this Company, provided that each such delegation is 1n
writing and a copy thereof is filed in the office of the Secretary.

VOTED: That any bond, recognizance, contract of indemnuty, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Sentor Vice
President or any Vice President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant
Secretary and duly attested and sealed with the Company’s seal by a Secretary or Assistant Secretary, or (b) duly executed (under seal, if required) by
one or more Attorneys-in-Fact and Agents pursuant to the power prescribed in his or her certificate or their certificates of authority or by one or more
Company officers pursuant to a written delegation of authonty.

This Power of Attorney and Certificate of Authority is signed and sealed by facsimile (mechanical or printed) under and by
authority of the following Standing Resolution voted by the Boards of Directors of TRAVELERS CASUALTY AND SURETY
COMPANY OF AMERICA; TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY
COMPANY, which Resolution is now in full force and effect:

VOTED: That the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice
President, any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimule to any
power of attorney or to any certificate relating thereto appomting Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for
purposes only of executing and attesting bonds and undertakings and other writings obligatory in the nature thereof, and any such power of attorney
or ceruficate beaning such facsimile signature or facsimile seal shall be valid and binding upon the Company and any such power so executed and
certified by such facsimile signature and facsimile seal shall be valid and binding upon the Company in the future with respect to any bond or
undertaking to which it is attached. '

(11-00 Standard)



IN WITNESS WHEREOF, TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA, TRAVELERS
CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY have caused this instrument to be
signed by their Senior Vice President and their corporate seals to be hereto affixed this 3rd day of May, 2004.

STATE OF CONNECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA
TRAVELERS CASUALTY AND SURETY COMPANY
}SS. Hartford FARMINGTON CASUALTY COMPANY
COUNTY OF HARTFORD

George W. Thompson
Senior Vice President

On this 3rd day of May, 2004 before me personally came GEORGE W. THOMPSON to me known, who, being by me duly sworn,
did depose and say: that he/she is Semior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF
AMERICA, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, the
corporations described in and which executed the above instrument; that he/she knows the seals of said corporations; that the seals
affixed to the said instrument are such corporate seals; and that he/she executed the said instrument on behalf of the corporations by
authority of his/her office under the Standing Resolutions thereof.

My commission expires June 30, 2006 Notary Public
Marie C. Tetreauit

CERTIFICATE

1, the undersigned, Assistant Secretary of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, stock corporations of
the State of Connecticut, DO HEREBY CERTIFY that the foregoing and attached Power of Attorney and Certificate of Authority
remains in full force and has not been revoked; and furthermore, that the Standing Resolutions of the Boards of Directors, as set forth
in the Certificate of Authority, are now in force.

Signed and Sealed at the Home Office of the Company, in the City of Hartford, State of Connecticut. Dated this day of
,20

oy = Snc M@L_._\

Kori M. Johanson
Assistant Secretary, Bond
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Travelers

IMPORTANT DISCLOSURE NOTICE OF TERRORISM
INSURANCE COVERAGE

On November 26, 2002, President Bush signed into law the
Terrorism Risk Insurance Act of 2002 (the "Act"). The Act
establishes a short-term program under which the Federal
Government will share in the payment of covered losses caused
by certain acts of international terrorism. We are providing you
with this notice to inform you of the key features of the Act, and to
let you know what effect, if any, the Act will have on your premium.

Under the Act, insurers are required to provide coverage for
certain losses caused by international acts of terrorism as defined
in the Act. The Act further provides that the Federal Government
will pay a share of such losses. Specifically, the Federal
Government will pay 90% of the amount of covered losses caused
by certain acts of terrorism which is in excess of Travelers’
statutorily established deductible for that year. The Act also caps
the amount of terrorism-related losses for which the Federal
Government or an insurer can be responsible at
$100,000,000,000.00, provided that the insurer has met its
deductible.

Please note that passage of the Act does not result in any change
in coverage under the attached policy or bond (or the policy or
bond being quoted). Please also note that no separate additional
premium charge has been made for the terrorism coverage
required by the Act. The premium charge that is allocable to such
coverage is inseparable from and imbedded in your overall
premium, and is no more than one percent of your premium.



